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The choices you make as a designer directly impact your client. Lack of awareness around insurance
requirements can expose both parties to serious risk.

1. Compliance with SANS (South African National Standards)

Why it matters: Non-compliance, even in small areas, can lead to legal penalties, insurance claim rejection, or project
delays. Ensuring your design decisions meet SANS standards prevents risk and protects both yourself and your client.

2. Material Choices Affect Premiums

Why it matters: High-risk or non-compliant materials (e.g., flammable finishes, untreated fabrics) can increase
insurance premiums or result in coverage exclusions. Material selection is not just aesthetic, it directly impacts client
costs and insurability.

3. Security and Safety Features

Why it matters: Insurance often requires fire suppression, alarm systems, burglar bars, or structural safety compliance.
Integrating safety and security into your design ensures compliance and avoids voiding coverage.

4. Budgeting for Compliance and Safety Costs

Why it matters: Codes, safety, and insurance requirements come with costs. Including these in early project budgets
protects clients and reduces your liability.

5. Occupancy Type and Use

Why it matters: A changes in use prevents coverage building’s intended use (residential, commercial, hospitality)
affects risk profiles and insurance needs. Anticipating potential gaps and liability issues.

6. Scope Clarity and Contractor Liability

Why it matters: Clearly defined roles protect you from liability for work done by contractors or consultants. Requiring
contractors to carry their own insurance further reduces your exposure.

7. Liability Limitation in Agreements

Why it matters: Contractual clauses limiting liability to project value or professional indemnity coverage are key risk
management tools. Aligning contracts with insurance realities safeguards your firm.

8. Professional Indemnity Insurance

Why it matters: Covers claims of negligence, design errors, or breach of duty. Understanding coverage limits and
exclusions ensures this safety net effectively protects you.

9. Assets Insurance

Why it matters: Protects equipment, materials, and fixtures during the project, safeguarding investments and reducing
disputes over responsibility.

10. Documentation and Insurance Disputes



Why it matters: Comprehensive records, signed-off drawings, and compliance certificates are essential. If it isn’t
documented, it didn’t happen, documentation protects both you and your client in claims.

11. Cyber Insurance (Optional but Increasingly Relevant)

Why it matters: Digital breaches can lead to liability claims, data loss, or intellectual property theft. Cyber insurance
protects designers storing client data or project drawings digitally, making it relevant in today’s cloud-based workflows.

Summary:

Design decisions go beyond aesthetics they carry legal, financial, and insurance implications. Awareness and proactive
planning in compliance, materials, safety, contracts, and insurance protect both your client and your practice
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